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SAP(R) ERP Helps Local Governments Improve Financial Processes and Increase Public Value 

ALBUQUERQUE, N.M., Feb. 25 /PRNewswire-FirstCall/ -- SAP Public Services, Inc., a subsidiary of SAP AG (NYSE: 
SAP), today announced that Bernalillo County in New Mexico has selected and implemented SAP's flagship enterprise 
resource planning (ERP) software, SAP(R) ERP. The most heavily populated county in New Mexico joins a growing 
number of state and local governments retiring legacy systems, manual processes and investing in information 
technology improvement efforts.  

(Logo: http://www.newscom.com/cgi-bin/prnh/20050310/SFTH009LOGO-a) 

Bernalillo County is home to more than 600,000 residents and New Mexico's largest city, Albuquerque. It employs 2,500 
people and operates an annual budget of $585 million. Prior to selecting and implementing SAP, a competitive win over 
Oracle and PeopleSoft, the county operated legacy systems and used manual processes that made accounting and 
financial operations labor-intensive, difficult to integrate and costly.  

Using SAP software will help make the county more economically efficient as well as help lawmakers better serve their 
employees, constituents and stakeholders by providing the tools necessary to automate and streamline most financial 
processes and improve access to data for more efficient reporting purposes. 

"The ERP project in Bernalillo County was successful because of the commitment from the organization, the quality of 
SAP products and services and the entire team effort in applying the necessary resources and adhering to industry best 
practices," said Thaddeus Lucero, Bernalillo County manager. "Secondly, all facets of the county were involved in the 
project, and this process was followed to make sure all the core functions were identified and integrated into SAP. We 
were committed to building a strong team between the consultants and the county, from upper management to the ERP 
staff. We made sure that everyone was involved in the decision making and valued their input. As the manager, I made 
sure that all upper management, from directors to deputies, were committed to making the project a success. Failure 
was not an option for us. Communication, executive buy-in and teamwork were instrumental to this project and serve as 
a lighthouse example for successful change management." 

By adhering to IT implementation best practices such as change management, training, executive buy-in and project 
leadership, Bernalillo County implemented the software in 11 months and on budget.  

The SAP software, implemented by Ariston Consulting, will also allow the county to see a real-time view of costs and 
assets, manage inventory and streamline billing. Savings to the county come from reduced time needed for each 
process.  

"We just elected a new technologically-savvy administration that will carry us into the next decade," said Patrick Bakey, 
executive vice president, Strategic Industries, SAP. "Constituents are increasingly expecting to use technology to 
interact with all facets of government. SAP software allows stakeholders to do just that. We're honored that Bernalillo 
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County has chosen to be partners with us in this endeavor." 

About SAP 

SAP is the world's leading provider of business software(*), offering applications and services that enable companies of 
all sizes and in more than 25 industries to become best-run businesses. With more than 82,000 customers in over 120 
countries, the company is listed on several exchanges, including the Frankfurt stock exchange and NYSE, under the 
symbol "SAP." For more information, visit www.sap.com.  

(*) SAP defines business software as comprising enterprise resource planning and related applications. 

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the 
U.S. Private Securities Litigation Reform Act of 1995. Words such as "anticipate," "believe," "estimate," "expect," 
"forecast," "intend," "may," "plan," "project," "predict," "should" and "will" and similar expressions as they relate to SAP 
are intended to identify such forward-looking statements. SAP undertakes no obligation to publicly update or revise any 
forward-looking statements. All forward-looking statements are subject to various risks and uncertainties that could 
cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results are 
discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most 
recent Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of their dates. 

Copyright (C) 2009 SAP AG. All rights reserved.  

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein 
as well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other 
countries all over the world. All other product and service names mentioned are the trademarks of their respective 
companies. Data contained in this document serve informational purposes only. National product specifications may 
vary. 

    For customers interested in learning more about SAP products: 
    Global Customer Center: +49 180 534-34-24 
    United States Only: 1 (800) 872-1SAP (1-800-872-1727) 
 
    For more information, press only: 
    Andy Kendzie, 202-312-3919, andy.kendzie@sap.com, EST 
    SAP Press Office, +49 (6227) 7-46315, CET; +1 (610) 661-3200, EST; 
    press@sap.com 
    Becca Hatton, Burson-Marsteller, 202-530-4568, becca.hatton@bm.com, EST 
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