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Hello residents and visitors to Bernalillo County. Please enjoy our
April 2020 issue of the “communicator.”

We continue our effort to work with you, our community and visitors
of our county to continue to provide you with the superior service
you have come to expect.

This newsletter is intended for residents and visitors of the County
of Bernalillo, the Sheriff's East Area Command, North Valley Area
Command, and South Valley Area Command. The purpose of our
newsletter is to keep an open line of communications between you,
the citizens, and us, the deputies, who are sworn to protect you and
your property.

Please feel free to forward this newsletter to any and all your neigh-
bors who are interested news, crime fighting tips, and communica-
tion from the nalillo County Sheriff’'s Office. If any person wishes
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NEWS FROM THE

NEIGHBORHOOD

NEWS FROM THE
EAST AREA

COMMAND
#socialdistancing

One thing that all East Mountain residents must keep in their
minds is the increasing risk of fire danger. Over the last couple
of weeks, the weather is beginning to dry us out and spring
winds have made their yearly appearances raising the risk of fire
danger. If you are interested in connecting with the Fire Depart-
ment, give them a call and they can send a Fire Marshal out to
help assess the defensibility of your property and give tips on
how to make your property safer from the danger of fire.

We hope this finds you and your family well during these uncer-
tain times. The Sheriffs Department has implemented Covid
mitigation measures across all divisions of the department in
order to attempt to slow the spread of the virus. That being said,
deputies assigned to the East Area Command are still reporting
for duty every day providing the essential services that the public
expects from their law enforcement professionals. \We continu-
eto answer all calls for service, emergency and non-emergency.
though we have attempted to handle most non-emergency calls
by phone when possible. Our aim is to.minimize face to face'

NEWS FROM THE
NORTH AREA

COMMAND

contact as much as possible between department members
and the public to control the spread of the virus. Rest assured
that we will continue to provide professional law enforcement
services throughout this incident. If you need the assistance of
BCSO, as always please call 798-7000 for non-emergencies
and 911 for any emergency.

In addition to keeping your property safe, you should always
consider preparing a “go bag” in the case of potential evacua-
tions. These bags should contain everything necessary in order
to survive outside your home for a few days. In addition to food
(high protein-high carbs), water and clothing, don’t overlook
medications, glasses/contact lens needs and even pet food in
the case that you're are evacuating with dogs or cats. It may be
several days before you are able to resupply, and you need to
have enough to get through an immediate emergency. If you
would like to look at prepping a go bag in more detail, details are
available at ready.gov.

One last thing before we conclude this month, the County
Manager has determined that all “non-essential” employees
countywide would begin telecommuting or otherwise working
from home to minimize their exposure to Covid-19. Some of you
may have noticed that this directly affects face to face service at
the East Area Command Center. While this station is currently
closed to the public, there is no interruption in service in relation
to the patrol operations of the department. As mentioned above,
if you need help, we will be there for you. Call 798-7000 for
non-emergencies and 911 if you need emergency help. If you
need to speak with someone in regards to ongoing issues,
Captain Joshua Kingsbury is available Monday through Friday
at the substation. His contact number is 798-7220.

Please remember that we are all in this together, and we all must
do our parts to minimize the spread of Covid-19. Please

continue to folloy directives set forth by the Governor and
maintain distancing guidelines so that we can control the

spread of the virus: =

Good news North Valley residents. The Village of Los Ranchos and the Bernalillo County Sheriff's Department have partnered to
purchase a drug drop box to be stationed at the North Valley Substatlon

We wiill let you know in next month’s newsletter when we will start receiving drop offs of your old and outdated prescriptions for safe

disposal.

v

Captain Broderick Sharp bsharp@bernco.gov 505—314-0030

gy
4
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NEWS FROM THE
CRIMINAL
INVESTIGATIONS UNIT

UNIT HIGHLIGHT Safe Child Unit

Over the past few weeks we have all, no doubt, been faced with
growing concemns over the Corona Virus and its’ effects on our
daily routine as well as our future plans. As a result of this virus
and orders to stay home and the closing of school’s children are
now shuttered in with their families. We have seen a dramatic
drop in CYFD referrals to our office of abuse and neglect of
children. The concern is, without mandated reporters on the
lookout for signs of abuse and neglect, we are not receiving infor-
mation about children who may be the most, “at risk.” We further
compound this with stressors being felt within families and the
isolation of children through less social contact and the impact
could be substantial on our community.

Within our division (Criminal Investigations Division) we have
taken the approach of reaching out to the community as a whole
by making daily contact with school administrators and families
directly at meal delivery sites for children. The Safe Child Unit
has been targeting areas within Bernallillo County and the City of
Albuquerque to make contact with families and, specifically,
children who may be isolated from the public during these diffi-
cult circumstances. We are reminding families, children and the
public that we are continuing our mission to protect and serve the
community as well as maintaining a visible presence within the
community.

PAGE 3

We want to remind the community, any concemn of abuse or
neglect of a child is important, you are all the voice of our children
in our community. Please report any concems of suspected
abuse and/or neglect to CYFD’'s #SAFE (Statewide Central
Intake) and/or your local police department. We cannot afford to
miss an opportunity to make positive and direct contact with
children and families in need at this time. As always, the Safe
Child Unit is continuing to make contact on any exigent calls of
abuse and neglect and still searching for ways to connect with
the community overall.

We continue to work with our community partners, Aspen Project
and Project Zoe, in facilitating their efforts to help the community
by collecting the most necessary items for families in these tough
times and re-distributing those items to families in need. Aspen
Project’'s website: www.aspenproject.org there you will find a list
of designated items of need and drop off sites as well as ways
the public can help.
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NEWS FROM THE
PROFESSIONAL STANDARDS UNIT

All of the units within the Professional Standards Division are still up and running. Every unit has adjusted in some way in order to protect the
citizens and our employees from COVID-19 exposure. Some of our employees are able to work from home, others are limiting their work
hours, and everyone is washing their hands extensively. Below is a summary of some of the other adjustments that are being made during

this unprecedented time.

COURTHOUSES

The Second Judicial District Court House and the Juvenile Justice
Center have reduced their operations in an attempt to reduce the
spread of COVID-19. Additional precautions have also been imple-
mented for all visitors and employees of each courthouse. Prior to
entering each facility, you will be presented with a list of questions. If
you answer yes to any of these questions, you will not be allowed to
enter the courthouse. If you are denied entry, you will be provided
with a list of phone numbers of who you can contact to help you.
Below is a list of the questions you will be presented with.

¢ In the past fourteen days, have you developed symptoms such
as a cough, fever, or shortness of breath?

Have you been diagnosed with COVID-19 or in close contact
with anyone who has been diagnosed with COVID-19?

In the past fourteen days, have you travelled to an area defined
¢ as a high risk area by the New Mexico Department of Health?

BCSO ACADEMY CLASS #41

BCSO Class 41 is almost halfway to Graduation. Extra precau-
tions have been implemented to ensure our cadets and staff are
minimizing their exposure to COVID-19. Some of those precau-
tions include: moving some of our indoor courses to an outdoor
setting, rescheduling blocks of instructions that require close
contact to a later date in the academy, rearranging of classroom
facilities to allow for a minimum of 6 feet between seats, and
increased disinfectant efforts throughout the day. Good Luck Class
41! Keep up the hard work!

BCSO RECRUITERS
Deputy Anton Maltby Deputy Jennifer Garcia
amaltby@bernco.gov jegarcia@bemco.gov

Phone: (505) 804-0004 Phone: (505) 804-0000

JUDICIAL OPERATIONS

CIVIL PROCESS

Our Civil Unit is still open for business on a limited basis.
Anyone needing to file paperwork for civil processing can
come to our offices at 400 Roma N.W. between the hours
of 10am-2pm, Monday thru Friday. Because the building
is closed to the public, you will need to call 505-468-7140
when you arrive.

RECORDS MANAGEMENT

f you need a copy of a report, please email the report
number to besorecords@bernco.gov and we will e-mail
you a copy of the report. If you need additional help with
a report please call 505-468-7140 between our temporar-
ily limited hours of 10am-2pm M-F.

RECRUITING
WWW.GO-BCSO.COM

The 42nd Bernalillo County Sheriffs Office Cadet Class
is tentatively scheduled for October 2020. Test dates are
now available and applicants can visit BCSO'’s recruiting
website at www.go-bcso.com to complete an online
application. The hiring process is a highly competitive
series of examinations; ranging from knowledge to
physical strength, as well as physical and mental health.

Hiring workshops are still happening, but will be moved
to an online platform. The hiring workshops are
designed to help individuals wanting to apply for BCSO
to better understand what is required from them through-
out the hiring process and what to expect from the
Academy Staff as they navigate their way through each
step. If you have previously signed up for one of our
workshops, keep an eye out on your email or directly
contact one of our recruiters for information on how to
attend the virtual workshop. If you would like to sign up
or want more information, the hiring workshops will be
posted on the Sheriff's Department Recruiting website
and on all of the Sheriff's Office social media pages.

Please contact a Recruiter for more information.
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T Ways to Support Kids and Teens
Through the Coronavirus Pandemic

1. Control Your Own Anxiety

Many of us are worried about the current situation and living
with uncertainty isn’t easy. Yet, anxiety is “contagious.” Your
kids will know that you are nervous even if you try to hide it.

If your child asks if you are worried, be honest! They will know
if you are not telling them the truth. You can say things like:
“Yes, I'm worried about the virus, but | know that there are
ways to prevent its spread and take care of the family if one of
us gets sick.”

2. Approach Your Kids and Ask What They
Know

Most children will have heard about COVID-19, particularly
school-age kids and adolescents. They may have read things
online, seen something on TV, or heard friends or teachers
talk about the illness. Others may have overheard you talking
about it. There is a lot of misinformation out there, so don’t
assume that they know specifics about the situation or that the
information they have is correct. Ask open ended questions:

What have you heard about the coronavirus?

Where did you hear about it?

What are your major concerns or worries?

Do you have any questions | can help you answer?

How are you feeling about the Coronavirus?

Once you know what information they have and what they’re

concerned about, then you can help to fill in any necessary
gaps.

The outbreak of the new coronavirus disease (COVID-19) has
created a lot of anxiety and uncertainty for all of us, including
children and teens. During stressful times, not matter what
their age, children want to know three basic things:

Am | safe?
Are you, the people caring for me, safe?
How will this situation affect my daily life?

As parents and caregivers, we need to talk with our kids about
COVID-19 to address these concerns. Below are seven tips
on how to engage with kids of all ages to help them maintain
emotional stability during the crisis, followed by guidance on
how to tailor conversations for kids at of different ages.

3. Validate Their Feelings and Concerns

Kids may have all sorts of reactions to the COVID-19. Some
may be realistic, while others exaggerated. For example, if
grandmai is in a nursing home, they may have heard that older
adults get sicker than healthier, younger individuals. You need
to be able to acknowledge this valid concern, but can
reassure them that grandma has the best medical care to
manage the illness. Alternately, a child may be terrified that
animals will get the virus such as a beloved pet. Again, take
these feeling seriously, but then reassure them that dogs and
cats don’t get the virus, so there is no need to worry about this.

4. Be Available for Questions and Provide New
Information

This outbreak is likely to last a long time, so one conversation
won’'t be enough. At first, your child’s emotional reactions will
outweigh their thoughts and concerns. As the outbreak continues
and your kids get new information, they will need to talk again.
Let them know they can come to you at any time with questions
or worries. It's also a good idea to have regular check ins, as
they may not approach you with their fears.

When you update your kids with new information, don’t assume
that they fully understand everything you say. Ask them to
explain things back to you in their own language. This is an
excellent way to know if your kids understood what you meant.
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CRIME REDUCTION
SAFETY TIPS

5. Empower Them by Modeling Behavior

An important part of prevention is hand washing, coughing or
sneezing into your sleeves, wiping your nose with tissue then
discarding it, trying to keep your hands away from your face,
not shaking hands or making physical contact with others, and
wiping surfaces with material that is at least 60% alcohol.

Be sure to demonstrate these behaviors first, so your kids can
have a good model. It's a great idea for you to wash your
hands with young children singing “Happy Birthday” twice
(about 20 seconds) so they know what to do on their own.
Wiping surfaces as a family, after dinner, helps everyone feel
part of the prevention effort. For older kids and teens, give
alternatives to high fives or fist bumps, like elbow bumping,

bowing, or using Mr. Spock’s “live long and prosper” Vulcan
salute.

When you see your kids practicing good hygiene praise them
for it! Reinforce that they are not only taking care of them-
selves, but also helping to prevent the spread of germs to
others.

6. Provide Reassurance

Your kids may worry about how you're going to get through
this. Remind them of other situations in which they felt
helpless and scared. Kids love family stories, and these narra-
tives carry a lot of emotional weight. Try something like:
“Remember that hurricane when a tree fell on the apartment?”
or “Remember when the pipes burst in the house and we were
flooded?” Remind them that you have been through challeng-
ing times before, and though everyone was distressed,
everyone also worked together and got through it. Reliving
these kinds of narrative helps the whole family to build resil-
ience and hope.

7. Don’t Blame Others

In stressful times, when we feel helpless, there’s a tendency
to blame someone or become more fearful, even when there
is no evidence to support these reactions. This can create
social stigma and be harmful towards certain groups of people
— in the case of COVID-19, particularly people of Asian
descent, and people who have recently traveled. The last
thing we want our kids to do when frightening events happen
is to cast blame on others, either intentionally or without
meaning to.

When you ask your kids what they know about the virus, listen
for anything that discriminates against a group of people, and
address it in your conversation. And make sure not to rein-
force negative stereotypes in your own actions and conversa-
tions.

r Kids By Developmental Level- please visit:
-support-kids-and-teens-through-the-coronavirus-pandemic/
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NEWS FROM THE
SHERIFF’S OFFIGE

Sheriff Gonzales Advises The Bernalillo
County Sheriff's Office Is Not Making Traffic

Stops Due To Verifying Essential Travel

The Bernalillo County Sheriff's Office has been made aware
of rumors going around that law enforcement is making traffic
stops only to determine if a person is an essential worker or if
their travel is considered essential. This is not true.

The Bernalillo County Sheriff's Office is not and has not made
traffic stops simply to see if the vehicle occupants are essen-
tial workers or if their travel is considered essential due to the
Governor's order.

“We remain laser-focused on combating Albuquerque’s crime
crisis by targeting the violent offenders, property thieves, and
career criminals roaming the streets of Albuquerque seeking
to prey on our children, families and businesses during this
time of national crisis,” said Sheriff Gonzales.

For non-health-related questions or concerns you may call
833-551-0518 or visit http://www.newmexico.gov which is
being updated frequently, and serves as a one-stop source of
information.

For an updated list of frequently asked law enforcement ques-
tions please visit https://www.dps.nm.gov/index.php/news-re-
leases/item/582-covid19-public-health-order-frequently-aske
d-law-enforcement-questions

If you wish to report non-compliance within a business, a vio-
lation of the mass gatherings ban, or other violations of the
public order, you may report them to NMSP-
COVID19@state.nm.us. When submitting a non-compliance
complaint, please provide the following: date and time of
observed violation, city, county, business name and business
address.

“We remain laser-focused on combating

Albuguerque’s crime crisis by targeting the
violent offenders, property thieves, and
career criminals roaming the streets of
A/b%qmrqm. 7 - Shersff Mannel Gonzales I
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BernCo and Partners Lead Major Efforts
to Help and Serve the Community
Meals for children and senior citizens, food boxes for
families, donation drive for the elderly

Bernalillo County — BernCo in collaboration with private business partners, generous individual citizens, and the New Mexico Aging
and Long-Term Services Department continue to help and serve the community in the midst of this historic health crisis. On-going
food and household goods donation drives, grab-and-go breakfast and lunch meals, and boxes of food for families are happening
right now.

Bernalillo County Sheriff's Office (BCSO) along with
local businesses and community members have col-
lected food items to create and distribute boxes of
food to families in need. Approximately 220 boxes
equating to over 5,500 meals have been delivered to
the doorstep of 160+ families in Bernalillo County.

BCSO has also joined forces with the BernCo Fire Department, Emer-
gency Management Department and Team Rubicon to deliver additional
care packages to senior centers, homeless individuals, and anyone else

in need in the community. Bubba’s 33 and Legacy
Church are providingenough meals to deliver about
100 lunches a day to the healthcare workers at the
COVID-19 testing sites for the next week and hope to
continue that effort at least three times a week on a
going forward basis.

For food assistance or to donate, please call
505-331-9378 or 505-377-6566. Both nhumbers are
open daily between 8 a.m. — 11 a.m. and again from

and the Isleta Pueblo
Community Center.

Totaling 4,313 breakfast/lunch meals have
been served and more every day.

Parents drive-up to the community center
with their children in the vehicle and center
staff give a breakfast and lunch for each
child in the vehicle. All families with
children are welcome.

BernCo is serving BernCo's Department of Behavioral Health
‘grab-and-go’  break- Services and the New Mexico Aging and
) fasts and lunches at Long-Term Services Department (ALTSD)
six county locations have partnered to get much-needed

supplies and food to housebound seniors
and disabled people. Following the spread
of coronavirus to New Mexico, the ALTSD
launched a hotline 1-800-432-2080 for
seniors, people with a disability, or their
family members to call in and request
assistance with groceries, supplies or
meals. Leave a message with a name,
telephone number, and the city/town the
caller resides. Callers will be contacted
within two hours, if not sooner.

Donated supplies, such as toilet paper,
cleaning supplies, pasta and other grains,
oatmeal, canned goods, and baby
formula and diapers, are being accepted
at the South Valley Multipurpose Center,
2008 Larrazolo Road SW, Monday
through Friday between 8 a.m. -5 p.m.
ALTSD is in the process of creating
donation hubs, like this one, across the
state to provide food and supplies.

To volunteer, please email ALTSD-Volun-
teers@state.nm.us, and identify in the
subject line ‘Ready to Help’ along with a
city/town and phone number.

Mountain View Community Center
201 Prospect Ave. SE

Paradise Hills Community Center
5901 Paradise Hills Blvd. NW

Vista Grande Community Center
15 La Madera Road

Raymond G. Sanchez Community
Center

9800 Fourth St.

Westside Community Center
1250 Isleta Blvd. SW

South Valley Multipurpose Center

2008 Larrazolo Road SW

Isleta Pueblo Community Center
60 Tribal Road 40 Isleta Village Proper,
NM 87022
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“During a pandemic such as COVID-19, we
recognie that service is of the utmost importance,
and in a compasionate commmunity, the needs of all

the people must be recognized and met.”
~Sheriff Manuel Gonales 111

“Thank you to our generous partners and civic members for their
tncredible donations of food and time being given to our community
right now,” states Bernalillo County Manager Julie Morgas Baca.
“If you are a resident in wurgent need, please call these phone
numbers for assistance. We are all in this together, and serving
those with the most urgent needs is our first priorit).”

Thank you, to our compassionate commmunity!

Admiral Beverage Jerry’s Market Bubb’s 33
Calibers Albertson’s (Coors & Aladmeda) Sandia Hard Cider
JPR Gravel Triangle Grocery Food Frenzy Deliveries

Citizen Police Academy Roses SW Papers Princess Spa & Nails

Pepsi Wal-Mart (Rio Bravo & Coors) Broken Trail Brewery & Distillery
Coca Cola Wal-Mart ( Coors & 1-40) Smith’ Food & Drug

Sagebrush You Matter Counseling Services
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