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RONAVIRUS [COVID-19]

BERNALILLO COUNTY. INFORMATION AND RESOURGES
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Now more than ever...stay home for those who can't.
Stay safe, stay healthy and help stop the spread of germs.

e Practice social distancing —— be aware of your surroundings and others near
you

e Adhere to the six-foot rule and stay at home except as needed for grocery

shopping, medical assistance and exercise

Limit group contact to five or fewer people

Wash your hands often with soap and water for at least 20 seconds

Clean and disinfect frequently touched objects and surfaces

Avoid touching your eyes, nose and mouth

Cover your cough or sneeze with a tissue, then throw the tissue in the trash

Stay home if you are sick

New Mexico Department of Health:
e New Mexicans with COVID-19 related questions should call the coronavirus
hotline at 855-600-3453
e Non-COVID-19 related questions or concerns, call 833-551-0518
e **NMDOH CoVID-19 Public Dashboard -- the data dashboard includes
county-by-county breakdowns of positive cases by age, gender and ethnicity.

Up-to-date information about state mandates and information:

www.newmexico.gov. Emergency order extended to April 30.

Information and resources from the CDC regarding coronavirus COVID-19:

www.cdc.gov.
CDC fact sheets to read and/or download, https://www.cdc.gov/coronavirus/2019-

ncov/communication/factsheets.html

The New Mexico Crisis and Access Line (NMCAL) is excited to announce
the NMConnect smartphone app for all New Mexicans.


https://www.facebook.com/BernalilloCounty/
https://twitter.com/BernCounty
https://www.youtube.com/user/BernalilloCounty
https://www.instagram.com/berncounty/
http://www.bernco.gov/coronavirus
https://cvprovider.nmhealth.org/public-dashboard.html
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.newmexico.gov%2F&data=02%7C01%7C%7C5fcd6aea39de4ad0a7e908d7d0474c42%7C2017becccef8453fae3c04934fc97714%7C0%7C0%7C637206877079604452&sdata=qwPbPOaCheiIKlLSNkmls43Tp3wKPtObxPXfwUXPcuI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cdc.gov%2F&data=02%7C01%7C%7C5fcd6aea39de4ad0a7e908d7d0474c42%7C2017becccef8453fae3c04934fc97714%7C0%7C0%7C637206877079604452&sdata=BI5txQeOXWS10ptXOwLidA%2BDB%2Byu73PDSuQxgr48ioc%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://vimeo.com/403526554/303b8436ac
https://www.youtube.com/watch?v=PDQn2VVbZT4
https://www.youtube.com/watch?v=xH7bVIjBQjU
https://www.youtube.com/watch?v=iIgC-JBtyJM
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News about COVID-19 (Corenavirus) may

. create anxiety and concerns for many of the
people who come to us for help. We have
I created a tip sheet outlining information that
can assist you in being prepared. For more
| information about COVID-19, please call the
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to millions of users in
,
an instant.

UPDATED Schedule of BernCo Office Hours and Public Access
Probate Court Reopening on Limited Basis (click for hours)

Recent BernCo News Releases

(click each news release below to read in full)

Property Tax Payments Remain Due

Following discussions with the State of New Mexico, 2019 second-half property tax payments
remain as scheduled by state statute. Payments must be submitted by email, deposited in the
county drop box at Fifth and Marquette, or mailed and postmarked by May 10 to avoid any
assessed penalties or interest. The Bernalillo County Treasurer’s Office does accept the postmark
as the payment date.

County Treasurer, Nancy Bearce says the county collects and sends taxes to other agencies such as
the University of New Mexico Hospital, Central New Mexico Community College, Middle Rio Grande
Conservancy District, Albuquerque Public Schools and the City of Albuquerque. Extending
collections could have a direct impact on an agency’s ability to operate and its budget.

Treasurer Bearce recommends that any resident, or business owner, who is having trouble making
their tax payment contact their mortgage or financing institution to discuss assistance or payment
options that may be available.

Office of the Assessor Wants to Remind Property Owners of Available Exemptions

Property owners who have not taken advantage of the head of family, veteran or 100% disabled
veteran exemptions and the value freeze program, must do so no later than 30 days after the
mailing of the notice of value (NOV) statements.

Bernalillo County - We’re Here for You During COVID-19

The county’s CARE campus is still operating, with reduced staff, to provide 24/7 services for
behavioral health. The CARE campus provides a variety of programs to reduce the impact of
alcoholism, substance abuse, and behavioral health needs within the community. The campus is
located at 5901 Zuni, and more information is available at www.bernco.gov/dbhs.

|
2020 Primary Election: Request an Absentee Ballot

Clerk Linda Stover with an update on the Primary Election.
#BeTheVote #TrustedInfo2020
Voters may request an absentee ballot onlinehere.
Call 505-243-VOTE (8683) or via emailclerk@bernco.gov
Visit BernCo.gov/clerk and follow us onFacebook and Twitter.



https://www.bernco.gov/county-manager/news.aspx?2db258aa42a04430b8b8a83f4c866d4ablogPostId=d0e75344317a46b58b3fd38978136643#/BlogContent
http://web-bernco.sks.com/probate-court/news.aspx?0c1ee3d6bb444ff191c474f18031c346blogPostId=f1b2ef8f6d4e4a329f528233c840af71
http://web-bernco.sks.com/probate-court/news.aspx?0c1ee3d6bb444ff191c474f18031c346blogPostId=f1b2ef8f6d4e4a329f528233c840af71
http://www.bernco.gov/treasurer/news-events.aspx?89a969d7691f4510a474d39a8dc686e2blogPostId=6dc16330240349cab4ff0cde30f09728#/BlogContent
https://www.bernco.gov/assessor/news.aspx?dfe0b576bbd8446ca2ca9bec7240ec5eblogPostId=5c29bc63de9d40d4b338add140d128a9#/BlogContent
http://www.bernco.gov/general-news.aspx?aa431b263de84365b8eaae43ab63bd6dblogPostId=8109b35e55c842838a4034a77f427253
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bernco.gov%2Fdbhs&data=02%7C01%7C%7Ccf9ba8e1bb2c4d67710a08d7dcee24c2%7C2017becccef8453fae3c04934fc97714%7C0%7C0%7C637220787679359574&sdata=NZ6BEuecgRo5NzSlFjCa9%2BmquFbw38SB7jPhWV2OFlk%3D&reserved=0
https://www.youtube.com/results?search_query=%23BeTheVote
https://www.youtube.com/results?search_query=%23TrustedInfo2020
https://portal.sos.state.nm.us/OVR/WebPages/AbsenteeApplication.aspx?type=RA
mailto:clerk@bernco.gov
http://www.bernco.gov/clerk/
https://www.facebook.com/BernCoClerk/
https://twitter.com/BernCoClerk
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County Clerk

Census 2020: Your Turn to Respond
Now is our chance to help public health officials and emergency responders identify
the resources they need to protect our communities.
2020 Census data will inform funding for hospitals, clinics, and emergency services
across the country.
Complete the census and learn more at 2020CENSUS.GOV.

Are you counted? Have you completed the 2020 Census?

Yes

No


http://www.2020census.gov
https://campaignlp.constantcontact.com/forms/response?id=2jLBkvTy5kqQaSiH745eW_a7qkxWMo24v0hSZcD9qHQz8ugdQ-ENGJVUs_XsibiqXdCNCIH2WqsIPG2zx71fI89YM-2a9HaurlCbP7R1EpGDFET768-bHbgppI8TZHS9SJOFIhEi2OWkTkLy-Yfa7yNRTmUwh5aIY8gzf_Ej8Ee3xVtZa5qSMXf760dtfilLuzWk_BooTyXFYMefTsr-aw&encVer=1&c=&ch=
https://campaignlp.constantcontact.com/forms/response?id=2jLBkvTy5kqQaSiH745eW_a7qkxWMo24v0hSZcD9qHQz8ugdQ-ENGJVUs_XsibiqXdCNCIH2WqsIPG2zx71fI89YM-2a9HaurlCbP7R1EpGDFET768-bHbgppI8TZHS9SJOFIhEi2OWkTkLy-Yfa7yNRTmUwh5aIY8gzf_Ej8Ee3xVtZa5qSMXf760dtfilLuzWk_BooTyXXN6S9LkQxSg&encVer=1&c=&ch=

Community Resources and Information

BernCo Serves Grab-and-Go Breakfasts and Lunches
Cost: Meals are free
Weekly average of meals served is 3000+
BernCo is serving ‘grab-and-go’ breakfasts and lunches at six county locations. Parents drive-up to
the community center with their children in the vehicle and center staff give a breakfast and lunch
for each child requested.
Meals are served Mondays - Fridays from 10 a.m. to 1 p.m. (grab and go only):
¢ Mt. View Community Center
Paradise Hills Community Center
Raymond G. Sanchez Community Center
South Valley Multipurpose Center
Vista Grande Community Center
Westside Community Center

APS Student Meal Pick-Ups
Cost: Meals are free
o UPDATE: Hours of Operation: 11 a.m. to 1 p.m. on Mondays, Wednesdays, and Fridays.
o Students will receive meals for two days.

e Available to all school-age students under the age of 18 as of Monday, March 16, 2020.

o UPDATE: Students are expected to be in the vehicle when meals are picked up. If they have
an online or televised class that conflicts with meal distribution, parents may pick up the
meals for them as long as they can show their child’s student ID or report card.

e APS requests that you do not bring animals to the Grab & Go sites, including in your cars.
Visit the APS website for locations.

Safety Tips for Shopping -- Tip sheet (English)
Safety Tips for Shopping -- Tip sheet (Spanish)

How to Properly Clean Your Groceries -- Tip sheet

Don't Bring Coronavirus Home with You -- Tip sheet

COVID-19 Update: Mental Health Services Available 24/7

WHO Recommendations for Staying Active
During Quarantine


https://www.aps.edu/news/coronavirus/aps-identifies-schools-for-student-meal-pick-ups
https://www.bernco.gov/uploads/files/COVID-19/Grocery Store.pdf
https://www.bernco.gov/uploads/files/COVID-19/Grocery Store Spanish.pdf
https://www.bernco.gov/uploads/files/COVID-19/Grocery Store Spanish.pdf
https://kfor.com/news/doctor-shares-useful-tips-for-how-to-properly-clean-your-groceries/amp/
http://cnn.com/2020/04/02/health/coronavirus-home-prevention-tip-sheet-trnd/index.html
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Whether you are working from home, able to maintain a somewhat normal routine, or you are
juggling your regular responsibilities with additional work as a result of the COVID-19 response
the WHO has published some ideas for staying physically active during this challenging time. Click
here to read more.

Additionally, several online platforms have been offering expanded free trials for their services that
include meditation, yoga, cardiovascular activities, running, cycling, and yes audio books.

Bernalillo County
Water Conservation Plan
UPDATE

The Bernalillo County Water Conservation Program is seeking public comment on an
update to its Water Conservation Plan. The plan proposes increased water
conservation education and outreach, expanded water conservation incentive
programs, and the introduction of assistance with agricultural water efficiency.

The Water Conservation Program welcomes input from Bernalillo County

residents on the draft plan. The plan is posted at: www.bernco.gov/water.
Comments are due by May 15, 2020.

New MDC Chief Named

Greg Richardson is the new chief of the Metropolitan
Detention Center - effective May 10. The current
chief, Ralph Fernandez, will retire effective May 9,
2020. Deputy Chief Richardson began his career in
1987 with the New Mexico State Police. Upon retiring
from NMSP in 2007, Richardson filled many roles in
the private sector in the training and recruiting
sections of several private investigative and security
firms. Richardson came to MDC in 2017 as a deputy
chief in an administrative capacity overseeing use of
force, early warning systems, and training and
recruiting.

For assistance, please contact:



http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/novel-coronavirus-2019-ncov-technical-guidance/stay-physically-active-during-self-quarantine
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bernco.gov%2Fwater&data=02%7C01%7C%7C18ac5140737548b9199b08d7e31c3bd8%7C2017becccef8453fae3c04934fc97714%7C0%7C0%7C637227582706009946&sdata=HXMoDn5L5Oo0mXAZx5M8hI7%2BnPOHMF0oKBQ6MByhJ4w%3D&reserved=0

Metropolitan Detention Center (general inmate info): (505) 839-8700
Roads and traffic: (505) 848-1504 or (505) 848-1503
Animal Care Services: (505) 468-PETS
Property Maintenance (report a park or facility that needs cleanup): (505) 224-2119
Schedule a large item pick-up: (505) 892-1200
Department of Behavioral Health Services customer service: (505) 468-1555
Court of Wills, Estates and Probate (general info): (505) 468-1232
e Schedule an appointment: call (505) 468-1229 or email,probate@bernco.gov
Unclaimed & Indigent Cremation Program: (505) 468-7295
Accounts Payable general inquiries: (505) 468-7020
All other calls: (505) 468-7777 or email,contactcenter@bernco.gov

FREQUENTLY ASKED QUESTIONS

(click to read and learn more)

Glyphosate Moratorium



mailto:probate@bernco.gov
mailto:contactcenter@bernco.gov
https://www.bernco.gov/community-services/weeds-maintenance-and-glyphosate-moratorium-faqs.aspx
https://www.bernco.gov/community-services/weeds-maintenance-and-glyphosate-moratorium-faqs.aspx
http://www.bernco.gov
mailto:info@bernco.gov

